CHR \V Solutions

Austin, TX

5929 Balcones Drive, Suite 200
June 30, 2014 Austin, TX 78731-4280

Phone: 512.343.2544
Fax: 512.343.0119

VIA ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.\W.

Washington, D.C. 20554

RE:  WC Docket Nos. 10-90 and 11-42
Annual Report Pursuant to 47 C.F.R. §§ 54.313 and 54.422

Dear Ms. Dortch:

W.T. Services, Inc., Study Area Code 449001, by its authorized representative, files its FCC
Form 481 - Carrier Annual Reporting Data Collection Form in compliance with 47 C.F.R. §8§
54.313 and 54.422.

The FCC Form 481 has been completed, certified, and submitted to the Universal Service
Administrative Company.

A copy of the FCC Form 481 is also being submitted to the state regulatory commission
pursuant to §§ 54.313(i) and 54.422(c).

Please contact me if you have any questions.

rely,

Authorized Representa
W.T. Services, Inc.

DM/ pijf
Attachment

(00 Ms. Amy Linzey, W.T. Services, Inc.

Austin, TX e Bangalore, India e Camden, AR e Dallas, TX e Houston, TX e Lubbock, TX
Mitchell, SD e Portland, OR e Rapid City, SD e Sioux Falls, SD

CHRSolutions
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<(10> Study Area Code #49001

<015> Study Area Name W. T. BERVICES, INC,
<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number: 7063643331 axt.
Number of the person identitied in data line <030>

<03%> Contact Emait Address:
Emall ot the person identified in data fine <030> rickbéwtrt.net

Rick Bartels

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Qutage Reporting {voice} {romplete attoched worksheet)
<210> [c-— check box if no outages to report

<300>  Unfulfiled Service Requests (voice) l @ |

<310> Detall on Attempts (voice}

{ottoch descriptive document)

<320> Unfulfilled Service Requests (broadband) } 4

<330> Detall on Attempts {broadband)

«400> Number of Complaints per 1,000 customers {voice}

<410> Fixed -0

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband

<440> Fixed 0.0

<450> Mobile |o.0

<5ags> Service Quality Standards & Consumer Protection Rules Compliance {check to indieate cartification) | v i v |

249001LxSL0, pdf
<5105 (otached desciptve documnent) 11
<600> Functionality in Emargency Situations {check to indleate certification) I v v
£449001ex630 ., paE )
[(attuched descriptive document) r v I I = v i

<610>

<700> Company Price Offerings (voice) {complete atrached workshest}

<710> Company Price Offerings {broadhand} {complste attached worksheet}

<800> Operating Companies and Affilistes {complets attached worksheet)

<900> Tribal Land Offerings (Y/N}? {F yes, complete ottached workskeet)
<1000> Voice Services Rate Comparability {eheck to invicute certfication]

449001Tx1010,pdf

<1010> {ettach descriptive decwnent)

<1100> Terrestrial Backhaul {Y/:)? @ O {if not, check to inicate certification]

<1110> {complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers {complete attoched worksheet)
Price Cap Cérrlers, Proteed to Price Cap Additional Documentation Worksheet '
tncluding Rote-of-Return Corrlers affilioted with Price Cop tocal Exchange Carriers

<2000> fehetk to indicate cert{fication}

<2005> fcomplete ottochud werkshsel}
Rate of Returp Carrlers, Proceed to ROR Additional mentation Worksh

<3000> . (eheck to indicate ceritfication)

<3005> {campiete attoched worksheet]
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<010> Study Area Code 449001

<Q15>  Study Area Name . T. SERVICES, 18C,
<020> Program Year ' ' 201%

<030> Contact Name - Person USAC should contact regarding this data Rick Bartels

<035> _ Contact Telephone Number - Number of person identified in data line <030> 9053643331 ext.

<039 _Contact Ernall Address - Email Address of person identified In data line <030> _rickbewere ne:

<110= _ Has your company received [ts ETC certification from the FCC? {yes /no ) @
If your answer to Line <110> is yes, do you have an existing §54.202{a} "5 -
«111> vyear plan” fited with the FCC? {yes/no}) Q

I your answer to Line <111> is yes, then you are required to file a progress
report, on {ine <112> delineating the status of your company’s existing §
54.202{s) "S5 year plan" on flle with the FCC, as it relates to your grovision of
voice telephony service.

«j12> Attach Five-Year Service Quality fmprovement Plan or, in subsequent years,
your annual progress report filed pursuznt to 47 C.F.R. § 54.313(a)(1}.  your companyisa
CETC which only receives frozen support, your progress report is only
raquirad to address voice telephony service,

e
=

Name of Attached Document

d

|

Please check these boxes below to conflrm that the attached documents(s}, on ling
112, contains a progress report on its five-year setvice quallty iImprovement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service {USF) support was received

«115> How (USF) was used to improve service quality
<116> How [USFlwas used to improve service coverage

<i17> How (USF} was used to improve service capacity

<11B> Provide an explanation of network improvement targets not met
in the prior calendar year,
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<010» Study Area Code 449001
<015>  Study Area Name W, T. SERVICES, INC.
. <02{}>  Program Year 2015
<030> Contact Name - Person USACS&IUI{! tontact regarding this data Rick Bartels
<035>  Contact Telephone Number - Number of parson identified in data fine <G30>  B063843332 ext.
<039> Contact Emall Address - Emall Address of person identtfied In data line <630>  vickbewtzt.oet
<220 <3 <bi> <b2> <h3> <b4> <> <c2> <d> <e> <f> <g> <hx»
NORS Did This Outage
Reference | Quiage Star Dutage Start | Outage End | Outage End Number of 911 Facllities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Praventative
Customers {Yes / No) all that apply} _ {Yes/No) Resolution Procedures
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Paged

<(10>  Study Area Code 449001

<G15>  Study ?«féa Name H. 'T. SERVICES, INC.
<(20> Program Year 2015 -

<0230> Contact Wame - Person USAC shouid contact regarding this data Rick Bart

<035>  Contact Teiephone Number - Mumber of person identified In data line eu:%r» 8063643331 ext.
5039>  Contact Email Address - Emailf Address of person identified in data line <030>  vickbewtrr et

=701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

<703 el = , ‘ i s
o Residential Local Mandatory ded Area

State Exchange {ILEC} SAC [CETC) Rate Type Service Rate State Subscriber ine Charge | State Universal Service Fee Service Charge Total pez line Rates and Fee
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_<010> _ Study Ared Code 443001
<015>  Study Area Name o #. T. SERVICESZ, ¥HC.
<020> _Program Year - 2015 )
<030> Contact Name - Person USAC should contact regarding this data Rick Bartels

<35> Contact Telephone Number - Number of persen identified in data line <030> BUEIBEIIFY ane:

<039>  Centact Email Address - Emall Address of person identifled in data fine <030> rickbewtre.net

</11>
Broadband Service ~ Usage Allowance
State Regulated Download Speed | Broadhand Service- | Usage Allowance | Actipn Taken When
State Exchange (ILEC) Residential Rate Fees | Total Rate and Fees [Mbps) Upload Speed (Mbps} | {GB) Limit Reached {sefect }

See-attached—

L=a~a g

—
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<010>  Study Area Corle 449081

<015> Study Areg Name W, T, SERYICES, ING,
<020> ProgramVYesr 2015

<030> _Contact Neme - Person USAC should contact regarding this dats Rick Bartals

<35> Cantact Telephone Number - Nuraber of person identified in data line <030> 30535‘?3?1 ext..

<038> Contact Email Address - Email Address of person identified in data line <020> zigkbawirs .net

<810 Repﬂrﬁﬂg Carrier ®.T. Services, Inc.

<811> Holding Company West Texas Rural Telephone Cooparative, Inc.

<B12> Operating Company W.T. Bervices, Inc.

<Bl13>

Affiliates

SAC Doing Business As Company or Brand Designation
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<010> Study Area Code

445001

<015> Study Area Name

W. T, SERVICES, INC.

<020> Program Year

2A0%S

<030> Contact Name - Person USAC should contact regarding this data

Rick Barvels

<035> Contact Telephone Number - Number of person identified in data line <Q30> 9962643331 ext.

<039> Contact Emall Address - Emal] Address of person identified in data line <030>  rickbewtre.nec

<910> Tribal Land{s) on which ETC Serves

<920> Tribal Government Engagement Obligation

if your company serves Tribal [ands, please salect {Yes,No, NA] for each these boxes
to confirm the status described on the attached document(s), on kine 920,
demonstrates coordination with the Tribal governmerst pursuant to

§54.313(a){9) includes:

921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<8922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliarce with Facitities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cubtural Preservation review procasses

«<929> Compliance with Tribal Business and licensing requirements.

Name of At!ached Document

Select
{Yes,No,
NA)
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<010> Study Area Code 449001
<015>  Study Area Name W. T. SERVICES, NG,
<020> _ Program Year 2015 :
<030> Contact Name - Person USAC should contact regarding this data _ Rick Barteis
<035> Contact Telephone Number - Number of person identified in data line <030>  s063643331 ext.
<039 Contact Email Addrass - Email Address of person identified in data line <030>  rickbewbrt .net
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G}
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)
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<010>  Study Area Code

443001

<015>  Study Area Name

W. T, SERVICEE, INC,

<020> Program Year

A0l

<030> _Contact Name - Person USAC should contact regarding this data

Rick Barteis

<035> Contact Telephone Number - Number of person identified in data line <030>

BOE2643331 ext.

7-<039:=- Contact Emaif Address - Email Address of person identified in data line <030>

rickbeutrt, nal

<1210> Terms & Conditions of Vioice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTR  Ghokesrilsnige

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required Information pursuant to

§ 54.422{a)(2) ennuat reporting for ETCs recelving low-income support, carriers must
annually report:

<1221> information describing the terms and conditions of any voice
telephony service plans offered 1o Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

«1223> Additional charges for tofl calls, and rates for each such plan. I

Page 9
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<010>  Study Area Code 443001

<015>  Stody Area Name _ M. T. SERVICES, INC.
<020>  Pragram Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Rick Bartels

<35> Comadr Te!ephone Number - Number of person Identified in da?tarlrirqe <030> 8663542331 ext.
<039> Contact Emall Address - Email Addrass of person identified in data line 030>  rickbewtrt.net

CHECK the boxes below to nate compliance as a reclplent of Incremental Connect America Phase | support, frozen High Cast support, High Cost support £ offset access charge reductions, and Comnect America Phase Il
support as set forth in 47 CFR § 54.313{b}.{c).{d}.(e} tha information reported on this form and in the documents attached below is accurate.

incremental Coninect America Phase [ reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}{1}}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2}}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(2)}

<2012> 2013 Frozen Support Cerfification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d}}

0 O

<2016> Certification Support Used to Build Broadband
Connect America Phase il Reporting {47 CFR § 54.313[e)}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2019> interim Progress Certification

<2020 Please check the box to corfirm that the attached document(s), on line 2021, contains the required information E
pursuant to & 5£.313 (e){3)(i), as a recipient of CAF Phase I} support shall provide the number, namas, and
addresses of community anchor institutions to which began providing access to broadband service In the
preceding calendar year,

<2021 interim Prograss Community Anchor Institutions

Name of Attzched Document Listing Required (nformation

Page 10
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<010>  Study Area Code 449001

<015> _ Study Area Name i W, 'L, SERVICES, INC
“DIU> ProgramYesr 2015 iy

<030> _ Contact Nama - Person USAC shoukd contact ragarding this data Rick Bartelg

4035> Contact Telephone Bumber - Number of person [dentified in data ina <030> 8063643331 ext

<039> _Corttact Emall Addess - Eenall Address of person identified in data line <030> =4 m&; Lanek

s setforthind7

CHECK the boxes below to note mmphmcz onits five year sarvice quamy plan {pursuant tna;‘,l(:m! 54, ZDZ[;)) lnﬂ, for privately held :arrig-rs, R LN with the
CFR § 54.3134)(2), 1 further cartify that the § eported on this fo d in the decuments attached below Is stcurate,

(3010}  Progress Reportons Yaar Plan
Adilestone Certification (47 CFR § S4.313(f{1)(0}

Name of Attached Datument Listing Requered Information

ase check this bax to confirm that the ettached document{s}, on ne 3012 contains the required infarmalion pursuant o
{3013} § 54 313 (BT}, the carrier shall provide the number, names, and addresses of comivunity ancher institufians to which began D
providing actess tu broadband service in the preceding calendar yaar.

(3012}  Community Anchar Instiutions {87 CFR & 54.3130 (11N

Hame of Attached ot Listing i
{3013} s your company a Privately Held ROR Carrier (47 CFR § 54.313(fH2) {Yes/No) B 8

(3014) ¥ yes, does your cempany Hle the BUS annual report {Yes/No)
Please check these boxes ta corfirm that the ailached documeni(s), on line 3017, contains the requirad informetion pursuant to § 54.313(F 2} cumpﬂmne reguives:
{3015} Electranic copy of thelr annual RUS raports {Operating Report for

Tel il 3

(3016) Dosument(s) for Balance Sheet, income Statement and Statement of Cash Flows m

{3017} IFthe responsa is yes on line 3014, aitach your company's RUS apnual
repert and 2l required docuimnentation

Narme ol Attachar DOCUTment LHtiw; Required Imarmation
{3018} I the responsa is no on Hne 3014, Is yous company auditad? {res/Na) Q@

¥the response Is yes on line 3018, please check the boxes below to
coafirm your submission, on line 3926 pursuent to § 54.313{f)(2), contains

2015} Ether a copy of theit auditad financial statemant; or (2} & financial repatt 2 forenat comparabie to AUS Operating Repart for Telscamtmunications [

{3020y Document(s} for Belance Shest, ) 8 and Stat t of Cash Flows
{3021} Management letter issued by the independent certlfied public sccountent that performad the company’s finandal audit.

If the response is no on Hine 3018, ploase chack the boxes helo
to confing your submission, on line 2026 pursuantta § 54.3!3@{2}1

contains:

i3022) Copy of thelr financlal statement wivich has been subject to review by an
independant cartlfled public accountant; or 2) & financlal ngpart n'd

{ormat comparable to RUS Q) 1z Repart far Tel
Bormowers,

(3023) derdying informstion subj {to a raview by 2n independent certifiad
public accountant

M0 0 00

{3024} Underking information subjected to an officer certifleation.
{3025} Ducument{s) for Balance Sheet, Income Statament and Statemant of Cash £

(3026) Attach the worksheet listing veguired mfarmation

#ame of Attached Document Listing Raquired information

Faga 11
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<0i0>  Study Ares Code

449001

«015>  Study Area Name ¥. T. SERVICES, INC.

<C25> Prniram Year 2015

<030> _Contact Name - Person USAC shoutd contact regarding this data fick Bartals
<035>  Contact Telephone Number - Number of person identified in data line <030> 8063643331 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>

rickbewert . net

70 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|| certify that [ am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requiresients for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments is acrurate,

{Name of Reporting Carrier:

IS':gnatura of Authorized Officer:

IPrinted name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

JStudy Area Cude of Reporting Carrler: Filing Due Data for this form:

Persons willfully making false statements on this form ¢an be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 2001,
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010>  Study Area Code 445001

<015>  Study Area Name W. T. SERVICES, INC.
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Rick Bartels

<035> Contact Telephone Number - Number of person identified tn data line <030> 8063643331 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rickb@wtrt.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT (S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

il certify that (Name of Agent)_Del Movgan is autharized to submit the infor reported on behalf of the reporting carrier. |
lalso certify that | am an officer of the reporting carrier; my responsibilities includ: ing the y of the annual data reporting requirements provided to the authorized

agent; and, to the best of my knowledge, the reports and data provided to the authorized agem is aca:rata

Name of Authorized Agent;  Deb Morgan
Name of Reporting Carrler:  W. T. SERVICES, INC.
Sighature of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2014

Printed name of Authorized Officer:  Any Linzey

Title or position of Authorized Officers  CEG/GM

Telephone number of Authorized Officer; 8062765518 ext.

§5tudy Area Code of Reporting Carrfer: 449001 Filing bue Date for this form:  07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 3934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universaf service support recipients on behalf of the reporting carrier; | have provided
the data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Rego;ting Carriar: W. T. SERVICES, INC.
Name of Authorized Agent or Employee of Agent: Deb Morgan
[Signature of Authorized Agent or Employes of Agent: CERTIFIED ONLINE Date:  06/30/2014

Printed name of Authorized Agent or Emploves of Agent:  Deb Morgan

Title or position of Authorized Agent or Employee of Agent  Manager Business Compliance

Telephone number of Authorized Agent or Employee of Agent: 5126527705 ext .

Study Area Co:!s of Reportmg Carrier: 245001 Flling Due Date for this form: 07,'91 /2014

i Persons wEiIquiy making false staternents on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or ﬂne or |mpnsenment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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<C10>  Study Area Code 448001

<015»  Study Area Name W. T. SERVICES, INC.
<020> Program Year 2005

<030>  Contact Name - Person USAC should contact regarding this data Rick Hartels

<035> Contact Telephone Number - Number of person identified in date ling <630> 8063643331 ext.
<D39>  Contact Emnail Address - Email Address of person Identified in data line <030> rickbawtrt net
<701>  Residentiat Local Service Charge Effective Date i/l/2014

<702> Single State-wide Residential Local Service Charge

<703>

5 ot e
Residential Local . Mandatory Extended Area
Exchange [ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per fine Rates and Feed
T Friona PR 12.0 0.0 8.57 5.0 12.57
Tx Hereford ¥R 8.0 0.0 °.43 3.5 1183
o Bovina PR 2.0 3.0 0.43 3.3 1:.93




<010>  Study Area Code 449001

<(15> Study Area Name W. T. sn-:gvrcss.' ' ™e,
<020> Program Year 2015
__<030> _ Contact Name - Person USAC should contact regarding this data Rick Baztels

<035> _ Cortact Tefephone Number - Number of person identified in data line <030> BOE34373) ext,
<039> _ Contact Email Address - Email Address of person identified in data line <030> rickbdwtrt.itet

<711>
s Exchange (ILEC} Residential | State Regulated TotalRates | Erosdband Service - Broadband Service [Usage Allowance | - Usage Alowance
e Rate Fees ) and Fees Download Speed L\)ni0ad Speed {Mbps) (63} Action aken
i {Mbps} When Limit Reached {select}

™ Bovina & #riona 77,95 . .o.o o G { e h i 0.0 Ocher, Ne limit on usage allowance
Tx Bovina & Friona 95.0 0.0 88,0 { 40,0 ) 3.0 0.0 Othex, ¥o limit on usags ailowance
- | Bovina & Frions 115.0 0.0 115.0 15.0 3.0 5.0 Cther, ¥o limit on usage allowance
o Bushland o - s i 5 - Other, No Limit on usage allowance
s Bushland — N - s P i ™ i Ofher, No limit on Leage alicwance
‘m Bushland ) 5. a8 8.0 i rae 8.6 ik -7 Other, Np limit on usage aliowance
s Bushland 6,58 8.0 o 4605 . i 16,8 -~ Other, Ho limit on usage ailpwance
™ Bushland LAn B 5 - S - other, No ilimit on usagae alicwance
% Hereford 50.0 9.0 W6 6.d 2 8.6 Other, No limit on usage allowance
% Hereford £5.9 5.0 o 1000 5.0 o0 ; Other, No limit on usage allowance
™ Hareford 80,0 0.6 _ 15.0 2.8 6 oOther, No limit on nsage allowsnce
o Herxaford 5.0 6.0 050 50.0 0.0 0.0 Other, Wo Limit on usage allowance




LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES COMPLIANCE

W.T. Services, inc. complies with applicable service guality standards and consumer
protection rules for its voice services and broadband services.

Service quality standards for voice service are established by the state commission. The
Company consistently meets or exceeds those standards and provides reports to the state
commission, in accordance with the state commission’s rules.

The Company complies with any and all consumer protection obligations under state law.

The Company also complies with the following consumer best practices: (1) the Company
discloses its rates and terms of service to customers; (2) the Company provides specific
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes
on its billing statements; (4) the Company provides ready access to customer service; (5) the
Company promptly responds to consumer inquiries and complaints received from government
agencies; and (6) the Company abides by policies for protection of consumer privacy.

Finatly, the Company has a policy and established operating procedures that comply with the
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-
64.2011). Certification of the Company's compliance with CPNI rules and a description of the
Company's operating procedures that ensure compliance are filed annually with the FCC.



LINE 610 - ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

W.T. Services, Inc. is able to function in emergency situations for both voice and broadband
service. The Company has a reasonable amount of back-up power to ensure functionality
without an external power source. Standby power generators are supplied at the central
office, remote switch sites, and repeater sites to ensure functionality without an external
power source until power is restored. The network is capabie of managing traffic spikes
resutting from emergency situations.

The Company is able to reroute traffic around damaged facilities. Although the Company’s
ability to reroute traffic around damaged facilities is not absolute and may be limited in
certain circumstances, there is a restoration plan in place for expeditious recovery of
service, including splicing of damaged facilities when warranted.



LINE 1010 ~ VOICE SERVICES RATE COMPARABILITY

The Wireline Competition Bureau’s most recent reasonable comparability benchmark for
voice services is $46.96, which includes the federal subscriber line charge (“SLC").*

In the exchanges served by W.T. Services, Inc. {"the Company”), the highest single-ine
residential local rate, including any mandatory extended area service charge, is $15.50.
When the federal SLC ($6.50) and the state universal service fee ($.57) are included, the
rate becomes $22.57. Therefore, the Company’s pricing of fixed voice services is less than
the reasonable comparability benchmark of $46.96.

1 Wireline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment
on Petition for Extension of Time to Comply With New Rate Floor, WC Docket No, 10-80, DA 14-384 (rel. Mar.
20, 2014), p. 2.



